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What families need to know about how 00
the Division of Rehabilitation Services Selo
(DORS) helps high school students with o000
disabllities go to work and become :0

nendent




The Division of

Rehabilitation Services ommissioner 50,
T 7 NUHE RS s alicvi
(often called “DORS”) has e any ot

in retirement, he

programs and services that
help people with disabilities

go to work and become
more independent in their
homes and communities.




DORS provides rehabilitation services In
locations throughout the state:

The Office of Field Services has rehabillitation
counselors in over 25 offices in communities
throughout Maryland.

There Is a DORS counselor assigned to each
Maryland public high school.

The Office for Blindness & Vision Services  has
counselors statewide who specialize in services for
people who are blind/vision-impaired.



DORS also operates the Workforce &

Technology Center ( WTC) , a
comprehensive rehabilitation facility.

workforce &
technology center

Shdping Careers and Fuflires in Maryland




DORS is a part

of the State
Department of
Education (MSDE).
We have signed
special agreements
with Maryland’s
public schools to
help students get
ready for life after
high school.

Each October, DORS helps students
visit businesses in their communities
as they patrticipate in National Disability
Mentoring Day.



It Is Important for parents to understand the
difference between “entitlement” and
“eligibility.”




The Individuals with Disabilities Education
Act of 2004 (IDEA) assures that all children
with a disablility are entitled to a free,
appropriate public education designed to
meet their unique needs.



Toward the end of high school, students with
disablilities may choose to seek services from
a public program such as DORS to help them
prepare for employment. DORS operates

under another law—the Rehabilitation Act of
1973, as amended.

This law requires that people meet certain
criteria in order to be eligible for services.



Students with a wide variety of physical,
emotional, cognitive, sensory and learning
disabilities may be eligible for DORS.

These students may be in special education
programs with IEPs, have a 504 plan and
receive special accommodations in school, or
have significant health issues.

This also includes students attending private
and home school programs.
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To be eligible for vocational
rehabilitation, a student must:

Have a physical or mental
Impairment that has an
Impact on working.

Need vocational
rehabllitation services in
order to get or keep
employment.

DORS can help students with physical,
sensory, emotional or developmental

Be able to benefit from disabilities learn about opportunities

i for employment and self-employment.
services. d Pioy
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Ben was “entitled” to special

accommodations throughout his
public school career, but when he
came to DORS for services to help
him go to college, rehabilitation
laws say that DORS must gather
information to see if he is

“eligible” for services.
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It iIs Important to know that funding for
rehabilitation services for people of all ages Is
limited. A process called “order of selection”
will determine who can receive services first.

Security guard
training is one of
many programs that
helps eligible
individuals prepare
for employment in
today's’ workforce.
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If a student is found
eligible for vocational
rehabllitation services,
DORS will then decide
If there Is a “non-
severe”,"significant” or
"most significant”
disability.
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By law, DORS serves individuals with the “most
significant” disabilities first. A DORS staff member
can explain more about how “order of selection”
decisions are made about priority of services.

Students who receive Supplemental Security
Income (SSI) and Social Security Disability
Insurance (SSDI) are presumed eligible and to have
at least a significant disability.

Students who receive Developmental Disabilities
Administration (DDA) or Mental Hygiene
Administration (MHA) funding for supported
employment are presumed eligible and to have a
most significant disability.
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DORS has a waiting list because we do not
nave sufficient resources to help all of the
neople who apply for services.

High school students should still apply for
DORS services so that we can decide if
ne/she meets the eligibility requirements.

We will then also decide if she/he has a
“most significant,” “significant” or “non-
severe” disability.
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We are looking at all possible ways to
Increase funding and reduce the
length of the waiting list.

If you have a “most significant
disability,” you can expect to be on
the waiting list for 6-9 months. If you
have a significant disablility, you may
be on the waiting list for up to 18
months. We do not expect to serve
individuals with “non-severe”
disabilities in the foreseeable future.
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Governor O’Malley added $2.3 million of
additional funding for DORS in the 2009
budget to begin July 1, 2008. If approved by
the General Assembly, we expect that the
waiting list will be reduced by about 50%.
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Steve was found eligible for
DORS services while he was
in high school due to a
significant disability caused
by vision loss. DORS helped
him obtain the technologies
that he needed for college
coursework.

As an intern to Delegate
Henry Heller (1), he testified in
Annapolis about the need for
easier access to college
textbooks for students with
vision limitations.
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The DORS counselor will provide or
assist students and their families in
gathering the information needed to
make informed choices about how to
reach their employment or independent
living goals.

=

This includes identifying the goals, the
services needed and who will provide
these services.

DORS works with many community
rehabilitation programs and other
service providers throughout the state
so that individuals with disabilities can
find the services they need.
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The DORS counselor works together with the
student’s teachers, parents or guardians and
others who can help the student plan for the
future.

DORS co-sponsors an annual
statewide transitioning
conference.
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The DORS counselor will:

Determine if the student is eligible for services and
when she/he can receive services based on the
severity of the disability and the current waiting list.

Provide career guidance, counseling and assessment
to help identify the student’s interests and abillities.

Help develop and write the Individualized Plan for
Employment (IPE), an outline that describes what
steps are needed to reach employment. This is
coordinated with the student’s Individualized
Education Plan (IEP) and transition goals.
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The DORS counselor will:

Provide in-school services which
may include career assessments,
assistive technology assessments,
mentoring opportunities, summer
employment and internships.

Coordinate services needed after Jessica's DORS counselor
the student leaves high school. helped her find her first

summer job.

Help students find a job that
matches their interests, preferences
and strengths. 2



DORS works along with the student and
family to design a personalized path to
success that can include one or more of
these programs and services.

DORS has a wide variety of programs that
help students prepare for the future. Most fall
Into eight general categories:
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Career decision-making,
counseling and referral —
DORS assists students with
learning about various jobs
and exploring careers.

Assistive technology—
DORS works with schools
to educate students about
products, services and
devices that will help them
succeed in school or at
work.

DORS counselor

Avrohom Klainberg worked

with Meg's school and family

to evaluate her assistive
technology needs and provide the
equipment and training she'll need
after high school. ®



Post-secondary
opportunities—

If needed, DORS will work
with the student to find
post-secondary education
& job training opportunities
that match interests,
abilities and aptitudes.

This student took part in a 35-week
office technology/computerized
accounting program just after high
school graduation.
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Independent Living Skills Training —DORS can
arrange services that teach the skills needed for

iIndependent living.

Job placement services— DORS assists individuals
with securing and maintaining employment. This
Includes job development, placement assistance and
job maintenance (i.e., supported employment services,

job coaching).
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Practice interviews can help students present a
positive image while looking for a job. Brett (r) w
later hired by a national automotive repair chain.

as
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Supported employment/job coaching —Job coaches
teach work skills and behaviors, often at the worksite.
DORS can provide funding and coordinate these
services.

DORS arranged for a
rehabilitation agency
to help Ashley
(seated) adjust to full-
time work at a real

estate company.
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Medical Rehabilitation Services —After exploring other
resources for funding (including family medical
iInsurance) DORS may supply certain medical services
such as short-term counseling, visual aids, prosthetics
and wheelchairs.

Other support services— Assistance may also be
available for transportation, maintenance and personal
assistance services.
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Antonio took part in a DORS project that was design
to help individuals who are deaf to find and keep
employment. She works at a day care center.

ed
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There Is a sliding scale based on family income for
most services.

There Is no payment required for such services as
career guidance and counseling, assessments or
job placement.

All purchases for goods and services must be pre-
approved in writing by a DORS official.

To help as many people as possible, and as
required by law, DORS counselors help to look for
other sources of funding for most services.
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DORS is not a primary
funding source for post-
secondary education
and training, but may
assist with certain costs
once the student has
applied for all other

scholarships and grants.
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DORS also operates the
Workforce & Technology Center
(WTC), a rehabilitation facility
located In northeast Baltimore.
The WTC provides programs and
services to individuals with
disabilities aged 16 and older.
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Specialized programs at WTC help students
make the transition from school to work or to
higher education.

Welcome to WTC's lobby.
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Career assessment services Training programs

Academic support Employee Development Services

(EDS) Program
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Rehabilitation Technology Services  help students with
disabilities identify low and high tech products that empower
them to live, work and go to school more independently.
DORS has agreements with certain local school systems
that will allow students to obtain these devices during high
school so that they are better prepared to move onto school,
training or employment. 37



o000
n o000
o0
O
Supervised Dorms, including
Community Outreach supported residence dormitories
Community Living Skills Job Placement 38
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Two summer programs at WTC, Making a
Successful Transition (MAST) and About
College Exploration (ACE), prepare students
with learning disabilities and vision loss,
respectively, for higher education.
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DORS builds numerous partnerships that help
students with disabilities reach success. They

Include:
Parents and guardians
Community rehabilitation programs
Local workforce programs
Employers
Advocacy groups
Disability support services
Institutions of higher education and others
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DORS works with other agencies such as the Developm  ental
Disabilities Administration and the Mental Hygiene
Administration to provide services. Sarah’s DORS co unselor
Stephen Roy (r) assisted Sarah (2 " from r), who has autism,
to become an author of a children’s book called “Do -Si-Do
with Autism.” She is shown here with other DORS staf  fat an
exhibition that showcased her work.
41
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About 400 Maryland high school students with
disabilities will participate in enhanced career
assessments, paid job experiences, support
services and leadership activities thanks to a $2.9
million, five-year grant from the U.S. Department of
Education to the Maryland State Department of
Education’s Division of Rehabilitation Services.

DORS will provide sub-grants to some local
education agencies so they can build a better
process to prepare students exiting secondary
education for a promising future. Visit

In the coming months for the
most up-to-date information about these sub-grants.
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As you can see from this
presentation and the
success stories, we
believe that students with
disabilities should be able
to make good choices
about their lives.

We believe that young
adults with disabilities
should live and work
alongside people who do
not have disabillities.
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www.dors.state.md.us
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Nancy S. Grasmick, State Superintendent of Schools

Robert A. Burns, Assistant State Superintendent in Rehabilitation
Services
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