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For 25 years, The Parents’ Place of Maryland has been making significant contributions 

to improving the quality of life for children and youth with disabilities and special 

health care needs and their families in Maryland.  

 

History  

The Parents’ Place of Maryland was founded in 1990 as a grassroots effort by families, 

professionals and community leaders determined to provide resources, support, and 

information for parents of children with disabilities and special health care needs. 

Today, PPMD’s wide-ranging programs and services support thousands of Maryland 

families each year. We are unique in serving children with all disabilities: learning, 

physical, emotional, mental, and health. No other organization in Maryland supports 

families facing such a broad array of challenges.  

Designated as the federally funded Parent Training and Information Center in 

Maryland since 1991, we have grown to serve individuals with disabilities and special 

health care needs and their families through a variety of programs. We are recognized 

for our work in parent and consumer involvement. PPMD workshops, conferences, 

materials, and resources are widely used in Maryland and throughout the United 

States.   

 

Mission  

Our mission is to empower families as advocates and partners in improving education 

and health outcomes for their children with disabilities and special health care needs.   

 

Philosophy  

Our philosophy of “families helping families” reflects our belief that experienced 

parents are a key source of knowledge and support to help other parents become 

effective voices for their own children. We believe that families have strengths and 

resilience as well as needs and challenges. And we believe that knowledge and support 

will better equip families to obtain appropriate services for their sons and daughters.  

We are committed to supporting families from diverse cultures, and strive to serve all 

children, youth, and families in their communities in a culturally sensitive manner.  
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Programs  

The Parents’ Place of Maryland offers programs for parents and families of children and 

youth with all types of disabilities and special health care needs. Our programs are free 

of charge to the families we serve.  

 Maryland’s Parent Training and Information (PTI) Center. PPMD is the only 

organization in Maryland designated as a PTI by the U.S. Department of 

Education’s Office of Special Education Programs. As part of a network of more 

than 100 PTIs nationwide, we provide one-on-one support and training for 

parents of children with disabilities or special needs, from birth through age 26. 

We help families understand and navigate the special education system, 

providing the information and tools they need to be informed, active advocates 

for their children. 

 Maryland’s Family-to-Family Health Information Center (F2F HIC). We offer a 

central source of health care information, support, and advocacy for families of 

children and young adults with disabilities and special health care needs. We 

promote family-centered care and family and professional partnerships at all 

levels of health care. The F2F HIC provides information to help families:  

 understand and access public and private health insurance, Medical 

Assistance, waivers, and health exchanges 

 make informed choices about health care providers, agencies, and health 

care plans   

 communicate and work with health care providers, fostering collaborative 

relationships between families and professionals   

 access community and family support services 

 understand the health insurance appeals process  

 understand their legal rights in the health care system   

 Latino Services. Bilingual staff work with Latino parents to provide information, 

assistance and advocacy to parents and family members who have children with 

disabilities and special health care needs and work with communities leaders to 

increase and improve services to families. Training programs are held locally on 

various topics to increase awareness of resources and parent rights. A major 

activity each year is a statewide conference in Spanish for parents of children 

with disabilities and special health care needs.  

 Families as Faculty. PPMD is partnering with several training institutions to 

provide opportunities for families and health care professionals to learn from 

each other, with the goal of developing practices that reflect a family-centered 

philosophy. This program is designed to teach pediatric residents, medical 
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students, and allied health professionals the knowledge and skills they need to 

provide family-centered, community-based care for children with special health 

needs. Each resident, student, or professional is matched with a teaching family, 

which shares experiences and observations through home-based visits.   

 Community of Care (COC) Consortium. PPMD is part of a working group of 

diverse stakeholders, including families, providers, advocates, consumers, 

administrators, and public and private professionals. The COC is dedicated to 

improving systems of care for children and their families in Maryland to 

promote optimal health, functioning, and quality of life for children and youth 

with special health care needs and their families. 

 Parent Connections. This family-to-family mentoring program matches veteran 

parents of children who are deaf or hard of hearing with families whose young 

children have recently been diagnosed with a hearing impairment. The mentors 

provide support, information, and resources to comfort and empower the 

families of newly diagnosed children. 

 Parent Leadership Programs. PPMD’s parent leader programs develop the 

leadership skills of parents of children with disabilities and special health care 

needs. These programs appeal to various adult learning styles. We offer 

traditional workshops, webinars, experiential learning, coaching, mentoring, and 

independent study. After completing these courses, parent leaders serve many 

roles throughout Maryland, providing vital support for families of children with 

disabilities and their communities.  

Governance  

The Parents’ Place is governed by a Board of Directors. Our board includes parents of 

children with disabilities and special health care needs, individuals with disabilities, 

educators, health care professionals, community and business leaders, and others 

interested in children and youth with special needs.  

Responsibilities of the board  

 Create and review PPMD’s vision, mission, and purpose. 

 Ensure that PPMD fulfills its vision, mission, and purpose.   

 Make sure PPMD has adequate resources to fulfill its mission and finance its 

programs and services. 

 Raise funds for PPMD, including through donations by all board members.  

 Strengthen and support PPMD’s programs and services.  

 Provide financial oversight and accountability.  
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 Safeguard PPMD’s legal and ethical integrity and accountability.  

 Ensure that PPMD remains in good public standing.  

 Recruit and orient new board members and assess board performance.  

 Select and appoint a chief executive who will be responsible for administration of 

PPMD.  

Opportunities to Join the Board of Directors 

The Parents’ Place of Maryland needs a diverse, effective Board of Directors that is 

qualified to guide the organization and motivated by PPMD’s mission. Those interested 

in becoming members of the board are required to:  

 Be ready to support, communicate, and promote PPMD’s mission and 

programs to the community.  

 Understand that our goal has more to do with ‘all’ than ‘one,’ and that we are 

speaking for all children and families with a wide spectrum of special needs.  

 Be a champion of Maryland children and their families 

through fundraising, advocacy, education, and support.  

 Partner with other families and community members who share a common 

desire to ensure every child and family has access to appropriate supports and 

resources.  

 Be able to attend meetings on a regular basis and participate in at least one board 

committee, actively contributing to the work of that committee. 

 Be prepared to become familiar with PPMD’s policies, procedures, finances, 

budget, and resource needs.  

Length of term 

Members of the board serve three-year terms.  

 

Meetings and time commitment  

 The Board of Directors meets every other month. Meetings are held at the PPMD 

office in Glen Burnie or through conference calls. Meetings typically last two 

hours.   

 Committees of the board also meet throughout the year to address their specific 

work agendas.  

 Board members are asked to attend special events or meetings each year.  

Selection process  
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The Nominations Committee reviews nominations and interviews potential candidates. 

A slate of nominees is submitted to the full Board of Directors for election. Candidates 

are notified of the result immediately following this process.  

 

Staffing  

The Parents’ Place is staffed primarily by parents of children with disabilities. Our staff 

members have wide-ranging expertise in special education, health care advocacy, and 

training and support for families. The PPMD office is located in Glen Burnie, but 

Regional Parent Educators work in their communities.   

 

 

The Parents’ Place of Maryland is a Family Voices State Affiliated Organization 

 

For a list of our many accomplishments, please see our website, www.ppmd.org.  

 

http://www.ppmd.org/

